U.S. Department of Labor
Occupational Safety and Health Adminisiration
138 River Road S
Suite 102, Shatfuck Office Center

Andover, MA 01810 .
Thone: 978-837-4460 Fax: 978-837- 445‘5

Citation and Notification of Penalty

To: ' " Inspection Numbei: 1201136

UHS of Westwood Pembroke, Inc,, dba Laowell Inspection Date(s): 01/05/2017 - 03/22/2017
Treatment Conter Issuance Date: 06/12/2017

and its stccessors :

391 Varnum Ave - .

Lowell, MA 01854

Inspection Site:
391 Varnum Ave
Lowell, MA 01854

This Citation and Notlﬁcahon of Penalty (this Citation) describes violations of the Occeupational Safety and
Health Act of 1970. The penalty(ies) listed herein is (are) based on these violations, You must abate the

violations referred to in this Citation by the dates listed and pay the penalties proposed, unless within 15 working
days (excluding weekends and Federal holidays) from your receipt of this Citation and Notification of Penalty
you cither call to schedule an informal conference (see paragraph below) or you mail a notice of contest to
the U,S. Department of Labor Area Office at thie address shown above, Please refer to the enclosed booklet
(OSHA 3000) which outlines your rights and tesponsibilities and which should be read in conjunction with this
form. Tssuance of this Citation does not constitute a finding that a violationof the Act has oceurred unless there

is a failure to contest as provided for in the Act o, if contested, unless this Citation is affirmed by the Review
Commission or & coutt,

Posting - The law requires that a copy of this Citation and Notificatlon of Penalty be posted immediately in a
prominent place at or near the location of the violation(s) cited herein, or, if it is not-practicable because of the
nature of the employei's operations, where it will be readily observable by all affected employees. This Citation
must remain posted until the violation(s) cited herein has (have) been abated, or for 3 working days (excluding
weekends and Federal holidays), whichever.is Ionget,

Informal Confexence ~ An informal conference is not required. Flowever, if you wish to have such a
conference you tmay request one with the Area Director (Iulmg the 15 working day contest period. During such
an informal conference you may present any evidence or views which you believe would suppmt an adjustment
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to the citation(s) and/or penalty(ies).

If you are considering a request for an informal conference to discuss any issues related to this Citation and
Notification of Penalty, you must take cars to schedule it early enough to allow time to contest after the informal
conference, should you decide to do so. Please keep in mind that a written letter of intent to contest must bo
submitted to the Area Director within 15 working days of your receipt of this Citation. The ronning of this
contest petiod s not'interrupted by an informal conference.

If you decide to request an informal conferonce, please complete, remove and post the Notice to Employees next
to this Citation and Notification of Penalty as soon as the time, date, and place of the informal conference haye
been determined. Be sure to bring to the conference any and all supporting documentation of existing conditions
as well as any abatement stops taken thus far. If conditions warrant, we can enter into an informal settlement
agreement which amicably resolves this matter without litigation or contest.

Right to Contest — You have the right to contest this Citation and Notlﬁcﬂhon of Pena!ty You may confest
all citation items or only individual items. You may also contest proposed penalties and/or abatement dates
without contesting the undertying violations. Unless you inform the Avea Direetor in wy 1ting that you intend
fo contest the citation(s) and/or proposed penalty(ies) within 15 worling days after receipt, the citation(s)
and the proposed penalfy(ies) will become a fingl order of the Occupational Safety and Health Review
Commission and may not be reviewed by any court or agency,

Penalty Payment - Ponaltios are due within 15 working days of receipt of this notification unless contested.
(See the enclosed booklet and the additional information provided related to the Debt Collection Act of 1982.)
Make your check or money order payable to “DOL-OSHA”, Please indicate the Jnspection Number on the
remittance. You can also make your payment electronically on-www.pay.gov. On the left side of the pay.gov
homepage, you will see ant option to Search Public Forms, Type "OSHA" and ollpk Go. From the results, click

on OSHA Penalty Payment Form. The direct fink is:

hitps:/fwww.pay. ﬁ(ﬂ/navﬂ:ov/forms/foxmInst'mce html?'i,qencvl“onnId“SB090334

You will be required to enter your inspection number when making the payment, Payments can be made by
credit card or Automated Clearing House (ACH) using your banking information, Payments of $25,000 or more
require & Transaction ID, and also must be paid using ACH. If you require a Tt ansaotlon ID please contact the
OSHA Debt Collection Team at (202) 693- 2170

. OSHA does not agree to any restrictions or conditions or endorsements put on any check, money order, or “h
electronic payment for less than the full ataount due, and w111 process the payment‘; as if these restrictions or e
conditions do not exist. :

Notlficatlon of Corrective Action - For each violation which you do not contest, yow must provide
abatement certlfication to the Area Director of the OSHA office issuing the citation and identified above. This
abatement certification is to be provided by letter within 10 calendar days after each abatement date. Abatement
certification includes the date and method of abatement. If the citation indicates that the violation was corrected
during the inspection, no abatement certification is required for that item, The abatement ceriification letter must
be posted at the Jocation where the violation appeared and the corrective action took place or employees must
otherwise be effectively informed about abatement activities. A sample abatement certification letter is enclosed
with this Citation, In addiion, where the oitation indicates that abatement documentation is necessary, evidence
of the purchase or repair of equipment, photographs or video, receipts, training records, ete. veufymg that
abatement has ocourred is required to be provided to the Area Director,
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Employer Discr imination Unlawful The law prohibits discrimination by an employer against an
employee for filing a complaint or for excreising any rights under this Act. An employee who believes that
he/she has been discriminated against may file a complaint no later than 30 days afier the discrimination
oceurred with the U.S. Department of Labor Area Office at the address shown above.

Employer Rights and Responsibilities — The enclosed booklet (OSHA 3000) outlines additional
employer rights and responsibilities and should be read in conjunction with this notification,

Notice to Employees - The faw gives an employee or hisfher representative the opportunity to object to any
abatement date set for a violation if he/she believes the date to be unreasonable, The contest must be mailed to
the U.S. Depattmeit of Labor Area Office at the address shown above and postmaiked within 15 working days
(excluding weekends and Federal holidays) of the lccclpt by the employer of this Cltatmn and Notification of
Penalty. :

Inspectlon Activity Data ~ You should be aware that OSHA pubhshes information on its inspection and
citation activity on the Infernet under the provisions of the Electronic Freedom of Information Act. The
information related to these alleged violations will be posted when our system Indicates that you have received
this citation. You are enconraged to review the information concerning your establishment at www.osha.gov. If
you have any dispute with the accuracy of the information displayed, please contact this office.
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U.8. Department of Labor C
Occupational Safety and Health Administration

NOTICE TO EMPLOYEES OF INFORMAL CONFERENCE

An informal conference has been scheduled with OSHA to discuss the citation(s) issued on

06/12/2017, The conference will be held by telephone or at the OSHA office located at 138

River Roéd,_Suite 102, Shattuck Office Centet, Andover, MA 01810 on at

. Employees and/or representatives of employees have a right to attend an

informal conference.

Citation and Notiflcation of Penalty : Pago 4 of 11 OSHA2



C: G

CERTIFICATION OF CORRECTIVE ACTION WORKSHEET

- Inspection Number: 1201136
Company Name: UHS of Westwood Pembroke, Inc., dba Lowell Treatment Center
Inspection Site: 391 Varnum Ave, Lowell, MA 01854
Issuance Date: 06/12/2017 ‘

List the specific method of correction for each item on this citation in this package that does not read “Corrected
During Inspection” and retutn to: U.8, Department of Labor — Oceupational Safety and Healtl
Administration, 138 River Road, Suite 102, Shattucl Office Center, Andover, MA 61818

Citation Number - and Ttem Nuﬁtber :" was corrected on
" By (Method of Abatement): :

Citation Number and tem Number _ was cortected on
. By (Method of Abatement): _

Citation Number - and Item Number was corrected on
By (Method of Abatement):

Citation Number - and Item Number ___ was corrected on
By (Method of Abatement):

&

Citation Number and Item Number _ was corrected on
By (Method of Abatement):

. Citation Number _ and Ifem Number was cotrected on
By (Method of Abatement): : :

I certify that the information contained in tliis document is acourate and that the affected employees and their
representatives hive been informed of the dbatement. : ) :

Signature ’ , Date

. Title

Typed or Printed Name

NO'TE: 29 USC 666(g) whoever knowingly makes any false statements, representation or certification In any application, record, plan or
other documents filed or required to be maintained pursuant to the Act shatl, upon conviction, be punished by a fine of not more than
$10,000 or by imprisonment of not more than 6 months or both,

POSTING: A capy of completed Corrective Astlon Worksheet should be posted for employee review
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U.S. Department of Labor Inspeetion Number: 1201136

Occupataonal Safety and Health Administeation Inspection Date(s): 01/05/2017 - 03/22/2017
Issuance Date: 06/12/2017

Citation and Notification of Penalty -

Company Name; UHS of Westwood Pembroke, Inc,, dba Lowell Treatment Center
Inmspection Site: 391 Varnum Ave, Lowell, MA 01854

Citation 1 Ttem 1 Type of Violation: RRepeat

29 CFR 1904.4(a): The employer did nint 1eco1d each work-related fatality, injury or illness case that
1esulted in the general tecording criteri:: on the OSHA Form 300 or equivalent,

Located at 391 Varnum Ave. Lowell, MA:

On or about 12/19/16, the employer did not record the following wotkplace injury and illness on the
OSHA. 300 log for calendar year 2016

a) On or about 12/19/16, a case manager leavmg the adult-1 vnit was punched and scratohed i in the
face, eye, back, and body by an aggressive patient, causing a black eye, scratched cornea, and bruising
all over the body. The injury resulted in days away from work,

3

UHS of Westwood Pembroke, Inc, dba Lowell Treaiment Cehter was previously cited for a violation of
this occupational safety and health standard or its equivalent standard 29 CFR 1904.4(a), which was
contained in OSHA. inspection number 1009746, citation number 2, item number 1a and was affirmed
as a final order-on 5/27/2016, with resp:*f*t to a workplace Ioc'lted at 391 Varnum Ave., Lowell, MA.

ABATEMENT DOCUMENTATION REQUIRED FOR THIS ITEM

Date By Which Violation Must be Abated - | 07/28/2017
Proposed Penalty - $3984.00

See pages | through 4 of this Cilation and Nofification of Eenalty for information on employer and employee rights and responsibilities.
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U.S. Department of Labor Tnspection Numbey: 1201136
Occupational Safety and Health Administration Inspection Date(s): 01/05/2017 - 03/22/2017
Tssuance Dator 06/12/2017

: Citation and Notification of Penalty

Company Name: UHS of Westwood Fembroke, Inc., dba Lowel] Treatment Centel
Inspection Site: 391 Varnum Ave, Lowelt, MA 01854

Citation 2 Ttem 1 Type of Violation: Other-than-Serious -

29 CFR 1904.29(b)(3): Each recordable irjury or iliness wete not recorded on the OSHA 300 ng and
301 Incident Report within seven (7) calendar days of 1ecewmg information that a recordable injury or
11111ess has occurred.

Location: 391 Varnum Ave, Lowell, MA

On or about 1/30/17, the employer did not record an injury on the OSHA 300 log within, seven calendm
days of receiving information that a recordable injury or illness had occuued

Date By Which Violation Must be Abated: 07/28/2017
Proposed Penalty: . J $1992.00

Seo pages 1 through 4 of this Citation and NotHicalton of Penalty-for information on employer and employee rights and responsibilities,
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u.s. Departm.ent of Labor Inspection Number: 1201136

Occupational Safety and Health Administration Inspeetion Date(s): 01/05/2017 - 03/22/2017
Issuance Date: 06/12/2017

Citation and Notification of Penalty

Company Name: UHS of Westwood Pembroke, Inc., dba Lowell Treatment Centor
Inspection Site: 391 Varnum Ave, Lowell, MA 01854

Citation2 Ttem2 Type of Violation: Other-than-Serious -

29 CFR 1904.30(a): The employer did not keep a separate OSHA 300 Log for each establishment that
was expected to be in operation for one year or longer:

Location: 391 Varnum Ave, Lowell, MA

On or abbut 12/19/ 16, the employer did not keep a separate OSHA. 300 form for calendar year 2016 for
the facility as required. _ :

Date By Which Violation Must be Abated: _ 07/28/2017
* Proposed Penalty: - $1992.00

Sco pages 1 thraugh 4 of this Cilatfon and Notification of Penalty for information on employer and employce rights and respansibilities.
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U.S. Department of Labor Inspection Number: 1201136

Ocoupational Safety and Hoalth Administration Inspection Date(s): 01/05/2017 - 03222017
Issuanco Date: 06/12/2017

Citation and Notifieation of Penalty

Company Name: UHS of Westwood Pembroke, Inc., dba Lowell Treatment Center
Inspection Site: 391 Varnuin Ave, Lowelf, MA 01854

Citation 2 Ttem 3 Type of Violation: @ﬂiel ~than-Serious

29 CFR 1904, 32(b)(2)(n) The employer did not complete on the annual summary, the calendar year
covered, the company's name, establishiment name, establishment address, annval average number of
employees covered by the OSHA 300 Y.0g, and the total houwrs worked by all emp}oyees covered by the
OSHA 300 Log. ' :

- Location: 391 Vatnum Ave, Lowell, MA

~ Onor about 1/5/17, the employet did not complete on the annual summary record (OSHA 300A) the
antual average number of employees covered by the OSHA 300 log and the total hours worked by ail
employees covered by the OSHA 300 log,

Date By Which Violation Must be Abated: o . 072802017
Proposed Penalty:

Anthony Coyello
Atea Director

See pages 1 through 4 of this Cilation and Notification of-Penalty for information on employer and enyployee rights and responsibitities,
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- U.S. Department of Labor
Occupational Safety and Health Administeation
138 River Road
Suite 102, Shattuck Office Center
Andover, MA 01810 .
Phone: 978-837-4460 Fax: 978-837-4455

. INVOICE/ -
DEBT COLLECTION NOTICE

——

Company Name: UHS of Westwoo( Pembroke, Tne., dba Lowell ‘Treatment Center
Inspection Siteé; 391 Varnum Ave, Lowell, MA 01854 : :

- Issuance Date: _ 06/12/2017
Sunmmary of Penalties foy Inspection Number o 1201136
Citation 1, Repeat - $3,984.00
Citation 2, Other=than-Serious ‘ ' $5,976.00
TOTAL PROPOSED PENALTIES ' $9,960,00

To avoid additional charges, please remit payment promptly to this Area Office for the total amount of the
uncontesied penalties summarized above. Make your check or money order payable to: "DOL-OSHA". Please
indicate-OSHA's Tnspection Number (indi:ated above) on the remittance. You san also mako your payment
electronically on www.pay.gov. On the laft side of the pay.gov homepage, you will see an option to Search
Publio Forms. Type "OSHA" and click Ge., From the results, click on OSHA Penalty Payment I'orm, The
direct link is hitps:/www.pay.gov/paygov/forms/formInstance.hitmi?agencyFormId=53090334, You will
be required to enter your inspection numbst when making the payment, Payments can be made by credit oard or
Automated Cleating House (ACH) using your banking information, Payments of $25,000 or mote requirea =
Transaction 1D, and also must be paid using ACEL If you require a Transaction ID, please contact the OSHA
Debt Collection Team af (202) 693-2170, ‘ :

~ OSHA does not agree to any restrictions o conditions or endorsements put on any check, money order, or
electronic payment for less than the full atsonnt due, and will eash the check or money order as if these
restrictions or conditlons do not exist,

If a personal check is issued, it will be converted into an slectronic fund transfer (EFT), This means that our
bank will copy your check and use the account information on if o electronically debit your acconnt for the
amount of the check. The debit from your account will then usually occur within 24 hours and will be showr on
your regular account statement. You will niot receive your original check back, The bank will destroy your
original check, but will keep a copy of it. If the BET cannot be comploted because of insufficient finds or closed
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account, the bank will attempt to make the trangfep up to 2 times.

Pursnant to the Dobt Collection Act of 1982 (Public Law 97-3 65) and regulations of the U.S. Department of
Labor (29 CFR Pait 20), the Ocenpational Safety and Health Adminisiration is required to assess i Iterest,
delinquent charges, and admi nistrative costs for the collection of delinquent penalty debts for violations of fho
Oceupational Safety and Health Act, ' :

Intorest: Interest charges will be assessed at an aunual rate determined by the Secrotary of the Treasuty on all
penalty debt amounts not paid within one month (30 ealendar days) of the date on which the debt amount
becomes due and payable (penalty due date). The current intorest rats is one percent (1%). Interest will acerne
from the date on which the penalty amounts (as proposed or adjusted) become a final order of the Occupational
Safety and Health Reviow Commission (that is, 15 working days from’ your receipt of the Citation and
Notification of Penalty), unless yon file a notice of contest. Inferest charges will bo waived if the full amount
owed is paid within 30 calendar days of the final order, - "

Delinguont Charges: A debt i considered delinquent if it has not been paid within oo month (30 calendar
days) of the penalty due date or if a satisfactory payment arrangement has not been made, If the debt remains
delinquent for more than 90 calendar days, a delinquent charge of six percent (6%) per antuim will be assessed
acorning from the date that the debt beeams delinquent, :

. L C. |
Anthony Co%lo . . B o . Date -
Area Direct9 ‘ :
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